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ACI’'s Employee Assistance Program (EAP) provides professional and
confidential services to help employees and family members address
a variety of personal, family, life, and work-related issues.

From the stress of everydéy life to relatiohship issues or even work-
related concerns, the EAP can help with any issue affecting overall
health, well-being and life management.

e Unlimited Telephonic Clinical Assessment and Referral

e Up to 3 Sessions of Professional Assessment for Employees
and Family Members

e Unlimited Child Care and Elder Care Referrals

e Legal Consultation for Unlimited Number of Issues per Year
e Financial Consultation for Unlimited Number of Issues per Year
e« Unlimited Pet Care Consultation

e« Unlimited Education Referrals and Resources

«  Unlimited Referrals and Resources for any Personal Service
e Unlimited Community-based Resource Referrals

e Online Legal Resource Center

e Affinity™ Online Work-Life Website

«  myACI| App for Mobile Access

e Multicultural and Multilingual Providers Available Nationwide

-

EAP benefits are free of charge, 100% confidential, available to all family members regardless of
location, and easily accessible through ACI’s 24/7, live-answer, toll-free number.

EAP services are provided by ACI Specialty Benefits, under agreement with Reliance Standard Life
Insurance Company.

Reliance Standard Life Insurance Company is licensed in all states (except New York), the District
of Colombia, Puerto Rico, the U.S. Virgin Islands and Guam. In New York, insurance products and
services are provided through First Reliance Standard Life Insurance Company, Home Office: New
York, NY. Product availability and features may vary by state.

Contact Human Resources or contact
ACI Specialty Benefits toll-free at
855-RSL-HELP
(855-775-4357)

rsli@acieap.com
http://rsli.acieap.com
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2-1-1 GAVE ME HOPE

Seeking help for yourself?

Concerned for a friend or loved one?

Call 2-1-1 or

Text “OPIOID” to 898211

We can connect you to the resources
you need.

Western New York «£
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et Connected. Get Answers.

2-1-1 can help you connect with programs and services including:
Substance Use ¢ Domestic Violence * Mental Health

Support Groups ¢ Financial Counseling ¢ Basic Needs

2-1-1 is your link to health and human services in WNY.
Every day people just like you are looking for help.

Call 2-1-1 - 24 hours a day * 7 days a week
FREE < CONFIDENTIAL - MULTILINGUAL

United Way

www.211wny.org Text your zip code to 898-211 oeufeioa eriecounty
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